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What are Digital Badges?   

• A digital image file that contains embedded metadata describing 
information about the task performed to earn the badge, criteria for 
assessment, and often evidence that was submitted by the learner to 
earn the badge. 
 

•  Workplace training initiatives, continuing learning programs, and MOOCs 
early adopters of the technology. 
 

• Participation among traditional K-12 and higher-education institutions 
has gradually increased.  



 Mozilla Open Digital Badges:   
    
2011  
 
Open-source software to create a web standard 
which  captures &  communicates learning. 
 
Badges highly portable and “shareable.” 



Potential Benefits of Badging in 
an Academic Context 

■ Recognize learning experiences in more detailed ways than 
traditional methods. 

■ Provide students “street cred” with external audiences by helping 
students to create a professional brand. 

■ Highlight “backroom experiences” of classroom learning. 

■ Increase student motivation and participation. 

 



Different Types of Badges 
■ “Local Badges” (Joseph, 2014):  Badges that have value only within the 

learning environment.  Quizzes and short-response tasks related to course 
material. 

 

■ “Global Badges” (Joseph, 2014): Badges that have value beyond the 
learning environment.   

– Employed as a way of marketing classroom experiences in a real-
world context 
 



The Study 
Implementing Digital Badges into English 420 - Business Writing:  

(Undergraduate Gen-Ed junior/senior business communications course for 
business majors) 

 
– 2 course sections: 42 students 

 
– Badges focus on highlighting the connection 

between course material/assignments and their real-world 
applications 

 
– Students' grades are not impacted by earning/not earning 

badges 
 

 
– Course Instructors: Tiffany Saunders and Patricia Newenhouse 



Research Questions: 
 

■ What percentage of students will earn which types of 
badges?  

■ What percentage of students who earn “competence” 
badges will pursue “excellence” badges?  

■ What percentage of students will pursue “extra projects” to 
earn additional badges? 

■ What are students’ reactions to badges? 

 

 

 



Local Badges Available  



Global Badges Available 
Competence Badges:  

Complete Course 
Assignment (minimum score of 
75%) 

Excellence Badges:   

Complete Course 
Assignment  (minimum score of 90%) 

 



Global Badges Available, cont. 

Extra Project Badges: 

 







Preliminary Data 
% of students 

Local Badges (n=7) 
          
        1-2 
        3-5 
        6-7 

 
 
57%  
40% 
0% 

Global Badges   

     Competence (n=4) 
          
         1 
         2 
         3 
         4 

 
 
4%  
16% 
38% 
38%  

     Excellence (n=4) 
           
          1 
          2 
          3 
          4 
 

 
 
7% 
0% 
0% 
0% 

     Extra Project Badges 
                               (n=3) 
          1 
          2 
          3 

 
 
2% 
0% 
0% 

■ What percentage of 
students earned which 
types of badges?  

■ What percentage of 
students who earned 
“competence” badges 
pursued “excellence” 
badges?  

■ What percentage of 
students pursued “extra 
projects” to earn additional 
badges? 



What are students' reactions to 
badges?  

 

Overall perception of the value of the badges 

 

 

 

 

I am interested in trying to earn 
digital badges. 

I have a sense of accomplishment by 
earning the digital badges. 



What are students' reactions to 
badges? 

Unedited Student Comments 

■ I like the idea of offering badges and I think they should be 
available in more classes. 

 

■ You get to see a physical reward for what you do. 

 

 

Overall perception of the value of the badges 

 

 

 

 



What are students' reactions to 
badges? 

Significance of badges outside the classroom 

 

 

 

 

I will share my digital badges with 
future employers. 

Digital badges will help to highlight 
my professional accomplishments 
achieved in this class. 



What are students' reactions to 
badges?  

 

 

 

 

Significance of badges outside the classroom 

 

 

 

 

Unedited Student Comments 

■ Sense of accomplishment and also distinguishes you from the 
crowd. I think they are fundamental when trying to get a job. 

 

■ Gives employers a better insight of the prospects' 
accomplishments. 

 

 



What are students' reactions to 
badges?  

 

Students' perceptions of the negatives and positives of the badging 
experience 

Unedited Student Comments 

■ They could be used to help showcase what we have learned in class. 

■ It encourages students to do well. It's an incentive to do your classwork, 
and doing well at it. 

■ If you do not earn one that you have applied for, it can be discouraging. 

■ They sometimes can be difficult to earn on top of the required school 
work. 

 

 

 

 



Summary 
What badging may potentially achieve: 

■ Provide a common ground between academic achievements and real-
world expectations. 
 

■ Make features/benefits of our curriculum more visible in real-world 
settings. 
 

■ Provide students with a system for highly-portable, easily-shareable 
documented achievements. 
 

■ Help students understand and achieve a personal brand for future 
employment. 

 

 

 

 



  
Questions? 
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